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General Terms & Condition of Rental
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Definitions; 1st Party = Castle Car rental (SIXT Kuwait)
2 nd Party = LESSEE.
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This contract has been written initially in Arabic in
Two true copies, in case of translating it into the
English language and there is a discrepancy in
interpreting and implementing any of said texts, the
Arabic text shall be considered the authentic text.
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Castle Car Rental is an independent franchisee of
SIXT. Contact address for any queries; SIXT Kuwait,
Kuwait City, Sharq Block 8, Burj al adala Tower 12
Floor. Email Address: info@sixt.com.kw .
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ACKNOWLEDGEMENTS

1- Acknowledge that | received the vehicle without
any damage (except damages mentioned in this
contract) and | shall endure all costs for these
damages not listed in the contract after the return.
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2- | acknowledge that if | do not return the vehicle at
the specified time, then it will be considered stolen
and will be reported to the relevant authorities,
unless the contract is renewed as per the mutually
agreed terms. | shall be responsible to pay the rent
until | return the vehicle and the 1st Party has the
right to charge me the basic amount as per article 11
of this contract.
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3- I acknowledge that in the event of the occurrence
of a traffic accident, with a police report, | will be
responsible to pay the compulsory amount as per the
insurance policy. The 1st Party will waive this amount
if | purchase the insurance service (CDW Collision
Damage Waiver) upon signing the lease contract
that’s added to the amount of the leasing. | also
acknowledge that if the police report states that the
accident occurred because of illegal activity by the
driver of this vehicle during the lease term, then |
undertake to pay all costs of these damages caused
to the vehicle as per the police report. | shall
compensate all damage caused to passengers in the
vehicle as well as the damages that occurred to the
other party’s vehicle, driver, properties, passengers,
and damaged pedestrians.
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Third Party Insurance (TI)

Insurance coverage for the vehicle rented includes
Third Party Liability. Excluded from the insurance is
the use of the vehicle for the transport of dangerous
goods. All protection cover as part of the rental
contract will become void, in particular, if an
unauthorized driver has used the vehicle or if the
driver of the vehicle does not possess the required
driver's license or if the driver doesn’t get a police
report at the time of the event giving rise to claim. In
case of an accident a police report is required to
validate the insurance.
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No Extra Protection
1. All rates are inclusive of LDW. Customer responsible of
up to full vehicle value.
In case of an accident a police report is required to
validate the LDW.
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Basic Protection

If LDW is already included in the rates, the renter can
choose Top Cover LDW to reduce the non-Waiver able
Responsibility.
If Top Cover LDW is accepted, customer is only responsible
for the following amounts:
1. (EDAR, IDAR, IFAR, CFAR).
( maximum deduction Upto 500 kwd )
2. (CCAR, SFAR, SDAR, FDAR, ETAR)
(maximum deduction Upto 750kwd )
3. (PSAR, PDAR, FFAR)
( maximum deduction Upto 900kwd )
4. (FVAR, SVAR, PFAR, LFAR, LTAR, LVAR)
( maximum deduction Upto 1,000kwd )
5. (LDAR, XCAR, XDAR, XFAR, XXAR)
(maximum deduction Upto 1,200kwd )
In case of an accident a police report is required to
validate the Top Cover LDW.
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Smart Protection

If LDW is already included in the rates, the renter can
choose Super Top Cover LDW to reduce the non-Waiver
Able Responsibility.
If Super Top Cover LDW is accepted, customer is only
responsible for the following amounts:
1. (EDAR, IDAR, IFAR, CFAR).

( maximum deduction Upto 00.00kwd )
2, (CCAR, SFAR, SDAR, FDAR, ETAR)

( maximum deduction Upto 00.00kwd )
3. (PSAR, PDAR, FFAR)

( maximum deduction Upto 00.00kwd )

4. (FVAR, SVAR, PFAR, LFAR, LTAR, LVAR)
( maximum deduction Upto 00.00kwd )
5. (LDAR, XCAR, XDAR, XFAR, XXAR)
( maximum deduction Upto 00.00kwd )
In case of an accident a police reportis required to
validate the Super Top Cover LDW.

(Super Top Cover LDW = BF).
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All Inclusive Protection

Under this protection plan, the customer receives full coverage
for the vehicle, including body damage, interior protection, and
operational issues. The only blocked amount on the card will be a
minimal deposit, solely reserved for covering any potential traffic
fines.

If Super Top Cover LDW is accepted, customer is only
responsible for the following amounts:

1. (EDAR, IDAR, IFAR, CFAR).

( maximum deduction Upto 00.00kwd )
2. (CCAR, SFAR, SDAR, FDAR, ETAR)

( maximum deduction Upto 00.00kwd )
3. (PSAR, PDAR, FFAR)

( maximum deduction Upto 00.00kwd )
4. (FVAR, SVAR, PFAR, LFAR, LTAR, LVAR)

( maximum deduction Upto 00.00kwd )
5. (LDAR, XCAR, XDAR, XFAR, XXAR)

( maximum deduction Upto 00.00kwd )

In case of an accident a police report is required to
validate the lower loss damage waiver LDW.
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Interior Protection (BQ)

The Interior Protection provides coverage for
damages to the interior of the vehicle, including
seats, dashboard, carpets, and other interior
components, with a deductible of KWD 0.00.

If the protection is not accepted, the customer will
be held liable for the full cost of any interior damage.
In case of an incident, a police reportis required to
validate the Interior Protection coverage.
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Tire and Windscreen Coverage (TG)

The tire and glass coverage provides protection for
damages on tires, windscreen, side windows and the
rear

window with a deductible of KWD 0.00.

If the protection is not accepted, the customer will
be held liable for the full extent of the damage.

In case of an accident a police report is required to
validate the Tire and Glass Coverage
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4- The 2nd Party acknowledges that they have
received the vehicle without any damages and
undertakes to return the vehicle without any
damages and shall return the vehicle on the agreed
date or according to the date of expiry of

this original contract or renewed by approving of the
parties.
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5- 1 undersigned agree to provide the 1st party with
any information or data required by me. | also agree
that the company shall using my information and my
said account, the agreed work rules of exchange of
information.
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6- By signing this contract | agree that the 1st Party
has the right to estimate the cost of any damage
caused whilst the vehicle is rented by the lessee.
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Terms & CONDITIONS
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7- If the 2nd Party neglects or misuses the leased
vehicle or makes any amendments or additions, the
2nd Party shall endure full costs of maintenance of
the vehicle to return it to the original condition at the
beginning of the lease. If there is a technical defect in
the vehicle caused without negligence by the 2nd
Party and that they have informed the 1st Party
immediately, the 1st Party shall endure the

costs of repairing as well as adhere to provide a
replacement vehicle from the same type if available,
otherwise, a lower vehicle group with the suitable
and appropriate cost declared to the Lessee.
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8- The 1%t Party has the right to terminate the
contract and get back the leased vehicle from the 2"
Party by the Execution courts as per directions of the
Ministry of Interior, and 1°* Party has the right to act
freely without the objection of the 2" Party. This
condition includes the Execution Courts and relevant
government authorities
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9- The rental amount shall be calculated at the
beginning of the leasing; payment of the amount shall
be accepted in one of two ways: either by cash or by
credit/debit card. The 1st Party has the right to
deduct any fees due from the 2 nd Party’s account
for this contract. Payment shall not be accepted by
personal cheque. The value of the deduction

is applied if the full amount is paid in advance.
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10- The dues of the 1st Party should be paid in
advance: any amount due to the 2nd Party shall be
settled upon returning the vehicle at the agreed and
specified time.

ﬂn(:m)ﬁ")\ il )l ‘)_J:}L_”x_) axJ 5]l U)jﬁ»\_axiu_a )| L o,

s L g i o Ll i il g1 g Lo (csS
ade gished) gauaad! Lo padlo Syl ¢ Loyl

10

11- The 2nd Party should inform the 1st Party of their
intention to extend the contract before the expiry
date. The 1st Party has the right to accept or refuse
their request. Breach of this condition shall terminate
the contract and the 2nd Party shall endure full
responsibility including consequences of procedures
of getting the vehicle back by the 1st Party.
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12- The age of 1st Party shall not be less than 21 years
old in normal conditions. In case of leasing a vehicle
of category (E) or above (according to the table of
categories issued by the 1st Party, which can be
amended from time to time) age of 2nd Party should
be not less than 25 years.
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13- The 2nd Party should have a valid Driving License, the
Driving License must be acceptable, and as per local
laws and terms of the insurance company, the driver’s
name and the additional driver should be mentioned in
the ontract. In the event of driving the vehicle by an
unlicensed driver or it is proved that the 2nd Party has
given incorrect information at the time of leasing the
vehicle, the contract is considered terminated without
prejudice to the imposed rights of the 1st Party under
this contract, and the 2nd Party shall be fully
responsible for any damage that may be caused to the
leased vehicle or the third party. The 2nd Party does not
benefit from the insurance policy in this case. For
establishments or companies, the leased vehicle must
be driven by users with valid driving licenses and
authorizations for driving the vehicle. In case of
breaching this. The 1st Party shall endure full
responsibility for any losses or damage.
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14~ The vehicle shall not be used for transport of
passengers or goods with fees and shall not be
loaded with more than its designed capacity, the
vehicle should not be used for speed, racing, rally
purposes, or any similar purposes. In the event that
the 2nd Party breaches any of these rules, they shall
not benefit from insurance coverage.
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15- The 1st Party shall ensure that the leased vehicle
is under comprehensive insurance policy provided
that the 2 nd Party shall endure the value of CDW,
from the mandatory fees due to traffic accidents
imposed by the insurance policy
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16- The 2nd Party shall not benefit from the
insurance and shall be held fully responsible towards
the 1st Party and towards others, and shall solely
endure all direct and indirect costs resulting result
from an accident; A- Damage or loss or any harms
that may result from the intentional or unintentional
negligence that happens to the leased vehicle and all
harms followed as the result of it. B- Any accident
that results in any harm which is not covered by the
insurance policy. C- In case of the confirmation of
driving of the leased vehicle under the influence of
alcohol or drugs or any medicines or drugs that are
prohibited during driving a vehicle. D- Accidents or
thefts that happen to the vehicle after the
termination of the original Lease contract unless it is
renewed with the approval of the 1st Party E-
Accidents or thefts that may happen out of the
authorized area as per the contract. F- Driving the
vehicle by a person under the authorized age as per
the contract or by an unlicensed driver as per the
contract. G- Stealing

of vehicle due to leaving the key inside it.

I- 2nd Party shall adhere to pay an amount not less
than

100K.D against damage, burning, or damage to the
vehicle’s furniture.
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14- The vehicle shall not be used for transport of
passengers or goods with fees and shall not be
loaded with more than its designed capacity, the
vehicle should not be used for speed, racing, rally
purposes, or any similar purposes. In the event that
the 2nd Party breaches any of these rules, they shall
not benefit from insurance coverage.
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15- The 1st Party shall ensure that the leased vehicle
is under comprehensive insurance policy provided
that the 2 nd Party shall endure the value of CDW,
from the mandatory fees due to traffic accidents
imposed by the insurance policy
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16- The 2nd Party shall not benefit from the
insurance and shall be held fully responsible towards
the 1st Party and towards others, and shall solely
endure all direct and indirect costs resulting result
from an accident; A- Damage or loss or any harms
that may result from the intentional or unintentional
negligence that happens to the leased vehicle and all
harms followed as the result of it. B- Any accident
that results in any harm which is not covered by the
insurance policy. C- In case of the confirmation of
driving of the leased vehicle under the influence of
alcohol or drugs or any medicines or drugs that are
prohibited during driving a vehicle. D- Accidents or
thefts that happen to the vehicle after the
termination of the original Lease contract unless it is
renewed with the approval of the 1st Party E-
Accidents or thefts that may happen out of the
authorized area as per the contract. F- Driving the
vehicle by a person under the authorized age as per
the contract or by an unlicensed driver as per the
contract. G- Stealing

of vehicle due to leaving the key inside it.

I- 2nd Party shall adhere to pay an amount not less
than

100K.D against damage, burning, or damage to the
vehicle’s furniture.
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17- In case of accidents, fire, theft, or any case where
damage occurs, the 2nd Party should inform the
police or the competent authorities immediately and
obtain the police report and repair certificate and
inform the 1st Party within 24 hours. If the 2nd Party
fails to do this, then this contract is deemed to be
terminated from the time and date of reporting the
incident. The 2nd Party shall be fully responsible for
the resulting damage, without prejudice to the other
rights of the 1st Party arising to him under this
contract.
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18- In the event of losing the vehicle key from the
customer, the customer is obligated to pay the
amount of the value of the key according to the
agency’s pricing for the car from a new key with
programming.
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19- The 2nd Party shall bear criminal and civil
responsibility for any violation or breach of the
regulations applied in the Kuwait or within the
permitted limit. They shall endure paying the traffic
violations that they have committed during the
leasing term even if it appears later after the
expiry date until the date and time of submitting the
vehicle to the 1st Party

LB gl g Ll y G5lin ! aadysuadl o Ul Lexs 619
GUl 35 6 gl cueSTl Ay o Lindudl LS Gy ]
Logued! oldbadl Laad iy adyhun Jexdog 4 ¢ s
v Leiol wan LY opgh ols H Lol 6,00 I Loyl Ll
sl Ay L bt ady gy L5 L 2

20- The 2nd Party shall endure full responsibility for
leaving any personal possessions inside the vehicle
and the 1st Party and its employees have no
responsibility for any personal assets of the 2nd
Party left inside the leased vehicle.
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21- This contract is based on a 24-hour daily billing
cycle. If the 2nd Party is late in returning the vehicle
past 1 hour, it will result in an additional day charge.
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22- In case of any arising dispute between the two
parties, they shall seek amicable ways to resolve it, if
it is impossible, the parties shall resort to the
relevant courts to settle the dispute between them.
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Aalat) etsa‘gubjﬁd\

SiXT

RENT A CAR

23- The 2nd Party shall endure the responsibility of

bringing the vehicle to the site of maintenance of the
1st Party for making the regular maintenance and to
change the vehicle’s oil for each 5,000 KM. In case of
a breach of this condition, the 2nd Party solely shall
be responsible for any damages that may be caused
to the vehicle as a result of breaching.

Glpall L5b gdgad Sl jLarl Ldghus ol Jaaiy 23
S Sl anj o dJiSy )y padl Slualdl ol el 2y
s e +Les 5000
ui O Jybuwn 0l }.?‘L_l.w.,o_l\ 0852 byadl dgoy Y JL>
DEFSIRESCE I FE VU] VWS R RV-]

24- The 2nd Party’s lack of a claim of any or all of its
rights - including but not limited to non-payment of
the advance payment. or any facilities permitted by
the 1st Party, or any disregard of the 2nd Parties
breaches of any of the provisions of this contract for
a period of time, however long it may be, shall not be
considered as a concession of some or all of its rights
imposed under this contract or under applicable
regulations for any reason, and the 1st Party may
claim them all at any time.
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25- The 1st Party shall provide the 2nd Party a vehicle
with a full tank of fuel, and the 2nd Party is required
to return it with a full tank of fuel. Otherwise, a
penalty of 5 K.D will be imposed in addition to the
amount of fuel consumed.
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26- If the customer chooses to deliver the car at
another location The customer will be charged a
“one-way fee”.
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27- a fine of 50 K.D will be imposed on the 2nd Party
if they smoke inside the car.
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28- In the event that the 2nd Party commits traffic
violations, an additional fee of the total traffic
violation amount will be deducted from the 2nd Party
as an administrative fee to pay the fines.
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29- Afine of 10 K.D will be imposed on the 2nd Party
if they Lost the Parking Card
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30- In case of Cancelling reservation or rental
agreement by the 2nd party it is not allowed
refunding the collected money by castle car rental
(SIXT Kuwait).
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31- In case that residency is not available in the State
of Kuwait for the 2nd party, the customer must make
insurance on the driver’s license or be done through
us.
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24- The 2nd Party’s lack of a claim of any or all of its
rights - including but not limited to non-payment of
the advance payment. or any facilities permitted by
the 1st Party, or any disregard of the 2nd Parties
breaches of any of the provisions of this contract for
a period of time, however long it may be, shall not be
considered as a concession of some or all of its rights
imposed under this contract or under applicable
regulations for any reason, and the 1st Party may
claim them all at any time.
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25- The 1st Party shall provide the 2nd Party a vehicle
with a full tank of fuel, and the 2nd Party is required
to return it with a full tank of fuel. Otherwise, a
penalty of 5 K.D will be imposed in addition to the
amount of fuel consumed.
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26- If the customer chooses to deliver the car at
another location The customer will be charged a
“one-way fee”.
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27- a fine of 50 K.D will be imposed on the 2nd Party
if they smoke inside the car.
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28- In the event that the 2nd Party commits traffic
violations, an additional fee of the total traffic
violation amount will be deducted from the 2nd Party
as an administrative fee to pay the fines.
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29- Afine of 10 K.D will be imposed on the 2nd Party
if they Lost the Parking Card
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30- In case of Canceling reservation or rental
agreement by the 2nd party it is not allowed
refunding the collected money by castle car rental
(SIXT Kuwait).
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